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RE-LOVED LUXURY

REPAIR . AUTHENTICATE . BUY

CASH OFFER ONLY
SELLING TERMS & CONDITIONS

Instant Buyout Programme (Cash Offer Only)

These Terms & Conditions apply to all Sellers engaging with Reloved Luxury under
its Instant Buyout (Cash Offer Only) service.

By submitting an item and accepting any offer, the Seller confirms acceptance of
these Terms.

mn__ A PROGRAMME NATURE

( @ ) This is a structured luxury asset acquisition service.
, e Not a public marketplace
E e Not a public marketplace
e Not resale on behalf
Reloved Luxury may purchase qualifying items outright following
verification.
Reloved Luxury reserves full discretion to determine eligibility.

.@ ACCEPTED CATEGORIES
@ v Luxury Handbags & Watches
é e Hermeés (bags and select leather goods only)
e Rolex
e Audemars Piguet

o Patek Philippe
e Richard Mille

Designer Jewelry & Precious Assets

o Cartier

e Van Cleef & Arpels

e Bvlgari

e Chopard

e Boucheron

o Gold jewelry (all karats)

e Silver jewelry (high-value or branded only)
e Diamond jewelry
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e Gold bars
e Silver bars

Reloved Luxury reserves the right to reject any item.

PRICING & OFFER STRUCTURE

All offers are determined solely by Reloved Luxury following
authentication and verification.

Valuation considers:
e Brand and model
e Condition
e Market liquidity
e Demand
o Completeness (box, papers, certificates)

Reloved Luxury reserves the right to:
e Issue or decline any offer
e Determine the final offer amount

Offers are issued after successful verification and confirmed in
writing.

Reloved Luxury is not obligated to disclose valuation methodology.

AUTHENTICATION & VERIFICATION

All items undergo :
e Authentication
o Condition assessment
e Compliance and ownership checks
Jewelry and precious metals may undergo purity/diamond testing.
Verification may take up to 48 business hours from receipt.
No funds are released prior to successful verification.

AUTHENTICATION CHARGES (IF ITEM FAILS VERIFICATION)

If an item fails authentication or is found counterfeit, the following
fees apply:

Category AED BHD SAR
Hermes 390 40 400
Rolex 490 50 500
Designer Jewelry / Gold / 490 50 500

Silver / Diamonds

No authentication fee applies if the item passes verification.
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FINAL OFFER & ACCEPTANCE

Following verification, one final cash offer will be issued.
The Seller may accept or decline.

If declined:
e Item will be returned
e Shipping and handling costs may apply

Accepted offers are binding.

) @ PAYMENT

Upon written acceptance, payment is processed promptly through
M the applicable Reloved Luxury operating entity.

iy VIP CONCIERGE - BULK & PRIVATE COLLECTIONS

Q‘Q Reloved Luxury may offer VIP Concierge services for bulk or high-
SR value portfolios.

e Scheduled visit may be arranged

e Inventory log is created at collection

e |tems are photographed and documented

e Secure transport is arranged

All collected items follow identical authentication and pricing
protocols. Collection does not guarantee purchase.

All transactions are confidential.
o Seller identity and asset details are not disclosed without consent
e Access is restricted internally
e Disclosure may occur where legally required

@ CONFIDENTIALITY & PRIVACY
i

| '® MEDIA CONSENT & CONTENT FILMING
c@:g No filming or publication occurs without written consent.

After quote approval, Sellers may choose to:
e Consent to filming item only
e Consent without identity disclosure
e Consent with identity disclosure
e Decline filming

Participation does not imply automatic consent.
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ID VERIFICATION REQUIREMENT
Sellers must provide:
e Valid government-issued ID (Passport / Emirates ID / National ID)

e Matching name and signature details
e Verified contact information

Failure to provide valid identification results in rejection.

LEGAL ACTION & FRAUD PREVENTION

If an item is stolen, counterfeit, or linked to criminal activity.
Reloved Luxury may:

e Retain the item

e Report to relevant authorities

e |Initiate legal proceedings

PROFESSIONAL CONDUCT

e Repeated follow-ups or pressure are not permitted
e Harassment results in immediate rejection

Z

SELLER DECLARATION

| confirm that:

e | am the lawful owner of the item(s) submitted
The item(s) are not stolen or subject to dispute
All information provided is accurate
| accept the Terms of this Agreement

SELLER DETAILS

Full Name: Passport / ID No.:

Contact Number: Email Address:

ltem Description / Ref No.:

SIGNATURES

Seller Signature: Date:
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FOR RELOVED LUXURY:

Verified By: Position:

Offer Reference No.: Signature:

Date:
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